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eEurope 2002: an Information 
Society for ALL

First ideas: Dec 1999
– 10 action items
– action nr 7: ICT to improve quality of life 

and job chances for people with disabilities
Feira European Council (June 2000)
– five actions related to persons with special 

needs



Accessibility related items:



eAccessibility expert group
• Was set up to advise the Commission.

• This presentation is about the item:
“Publication of “Design for All” standards for
accessibility of information technology
products, in particular to improve the 
employability and social inclusion of people
with special needs.”

• Private sector represented by
standardisation bodies



Who are the main players? 
From
standardisation
– CEN
– CENELEC
– ETSI

Coordination
groups
– ICTSB
– DATSCG

From EC
– DG Employment and 

Social Affairs
– DG Enterprise
– DG Inform. Society

eEurope
– ESDIS: High level group

for the Employment and 
Social Dimension of the 
Information Society

– eAccessibility = ESDIS 
subgroup



The three European standards bodies

European Committee for
Electrotechnical
Standardisation

European Committee for
Standardisation

European
Telecommunication
Standards Institute



The CEN/CENELEC/ETSI 
mandates

In the course of 1998-1999, two mandates were
issued by the European Commission towards the 
European Standardization Bodies:

• M/273 "Standardisation in the field of information and 
communications technologies (ICT) products for disabled
and elderly people”

• M/283 "Mandate to the European Standards Bodies for a 
guidance document in the field of safety and usability of 
products by people with special needs"



M/273 (1)
made an overview of technological
barriers for ICT access by persons
with a handicap
the team and the ICTSB produced a 
very extensive report [15-5-2000] 
containing several tables to localise
the problems and pointers to 
proposed actions



M/273 (2)



M/273 (3)
Within the high level conclusions (May 2000) it
was stated that:

... In addition, no pan-ICT standards
currently exist with regard to Design for
All approach.

As a result of this ... a considerable amount
of work will be needed to rectify the 
situation....

This lead to the creation of the  CEN-ISSS-DfA
workshop



M/283
• Mandate to the European Standards Bodies for a 

guidance document on “standards that promote 
barrier-free design, enabling the use of products by 
disabled and elderly people by applying the 
principles of design for all, adaptable design and 
assistive technology”.

• The M/283 mandate aims to come to guidelines
that can be used in all further standardisation work

• The intention is that in ALL NEW STANDARDS, 
attention would be paid to the needs of persons
with an impairment and elderly persons

• results known as “CEN/CENELEC Guide 6” or
“ISO / IEC Guide 71”



M/283: Excerpt from “Guide 6”



M/283 plans

* Workshop in Denmark: collaboration with other 
mandate groups with related scopes

* set up of a database with information related to 
handicapped consumers’ involvement in 
standardisation

* planning of a “helpdesk” to support the ongoing 
standard makers



CEN-ISSS-DfA (Workshop)
• CEN = European Committee for Standardisation
• CEN-ISSS = CEN- Information Society 

Standardization
• CEN/ISSS WORKSHOP = forum for discussing and 

developing new standards
• CEN-ISSS-DfA = CEN/ISSS Workshop on Design-

for-All and Assistive Technologies in ICT (Sept
2001)

The work programme focusses on the development of an
initial set of ICT sector specific Design-for-ALL guidelines to 
the CEN standardization community, based on ISO/IEC Guide
71 and other relevant documentation.



CEN-ISSS-DfA (PT/AT-ICT)
• CEN-ISSS-DfA members have produced several

highly interesting documents, e.g.
•“CURRENT STANDARDIZATION ACTIONS”
by Mr. Loic A. Martinez-Normand (includes several
non-European initiatives)
•“GUIDELINES for STANDARDISERS”
made by project team lead by Prof. Sandhu
• WEBSITE with additional information
(http://www.tiresias.org/guidelines)

• CEN-ISSS-DfA recently agreed on the set up of a 
Project Team to review existing or completed RTD-
projects (IST and others) in terms of their
opportunities for standardization



ICTSB
The ICT Standards Board (ICTSB) is an initiative
from the three recognized European standards
organizations &  with the participation of specification
providers as partners to co-ordinate specification
activities in the field of Information and 
Communications Technologies (ICT). 

The ICTSB listens to requirements for standards and 
specifications that are based on concrete market
need and expressed by any competent source. The 
Board then considers what standards or specifications
need to be created, and how the task will be carried out. 



DATSCG
Design for All and Assistive Technology

Standardisation Co-ordination group
objectives :
• To ensure co-ordination of the ICT related standardization work;
• To act as an overall focal point on design-for-all and assistive

technology standardization;
• To assist in organising promotional activities on design for all 

and assistive technologies standardisation requirements in ICT;
• To promote the knowledge and awareness of existing

guidelines and tools by the market-players.

collaboration :
• Although membership is on invitation, DATSCG tries to have as 

many as possible organisations involved in their work, including
organisations of, or for, persons with a disability.



ETSI Technical Committee Human 
Factors (TC HF)

works through Specialist Task Forces.
An STF is a team of paid experts
March 2001: 
five ICT/DfA related STF’s started 
working;
themes explained on next slides
end 2002: several reports available



CENELEC actions

Ongoing work on “Safety and usability of IT based 
electrical products for people with special needs, 
including children, the elderly and persons with 
disabilities” (BTWG 101-5)
“Digital TV and interactive services”
“Access for All to broadcast and video applications”. 
Following the Seville 2002 workshop, a report 
identifying standardisation requirements will be made 
available to CENELEC/ETSI/EBU’s Joint Technical 
Committee Broadcasting (Oct 2003)



?











The new STFs
ETSI has started the work in order to produce (under 
the Order Voucher ETSI/ENTR/eEurope/2001-002) 
the following Guides:

- Task 3.4.1: European alphanumeric characters; 
assignment for the 12-key telephone pads

- Task 3.4.2: Multi-modal interaction, 
communication and navigation

- Task 3.4.3: Access to ICT by young people



Focusses on access-countries
also contains the four eAccessibility
items from the eEurope plan

eEurope 2005
Vitoria declaration (Feb 2002) 
accessibility to all kind of electronic services ... 
including those based on broadband internet access, 
3G .. or digital TV should be ensured for people with 
disabilities and for the elderly.



Promotional material

brochure flyer



Pointers (1)

CEN-CENELEC-ETSI brochures
• "Standards that make e-Europe tick"

http://www.etsi.org/literature/eEurope/E-
Standards%20031001.pdf

• "e-Accessibility" (2nd ed., Sept. 2002)
http://www.etsi.org/literature/eEurope/E-
Accessibility.pdf



Pointers (2)
ESDIS

• http://europa.eu.int/comm/employment_soci
al/soc-dial/info_soc/esdis/index.htm

eAccessibility
• http://europa.eu.int/information_society/eeur

ope/action_plan/eaccess/eu/targets_2001_2
002/text_en.htm



Pointers (3)
CEN-ISSS-DfA

• http://forum.afnor.fr/afnor/WORK/AFNOR/GP
N2/Z62B/index.htm
[ also links to the public document archive]

– TIRESIAS supporting Website:
• http://www.tiresias.org/guidelines

[ huge information database on assistive 
technology and DfA ]

DATSCG
• http://www.ict.etsi.fr/DATSCG/TOR.htm



Pointers (4)
Year 2003

• http://europa.eu.int/comm/employment_soci
al/soc-prot/disable/com271/comfinal_en.pdf

• http://www.eypd2003.org



Pointers (5)
eEurope 2005

• http://europa.eu.int/information_society/eeur
ope/news_library/documents/eeurope2005/e
europe2005_en.pdf

• http://www.acessibilidade.net/eeurope2005-
psn/
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